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949592807    68002KF-N
949592808    68002KF-N
949592809    68002KF-N
949592810    68002KF-N
949592811    68002K-IN
949592812    68002K-IN

949592813    68002K-MN
949592814    68002K-MN
949592815    68042K-MN
949592816    V444DR
949592817    EHD 60020P
949592818    EHD 60020P

ENCookers

Autarc-hobs induction with the "Colibri" user interfaces,
spare part numbers: 357210501/7, 330563074/5, 330563075/2, 330563076/0,
330563077/8,  330563078/6, 330563079/4, 330 563 072/9, 330 563 073/7

Problem description /
error images: User interface does not work

- Not possible to switch on the appliance, no reaction to touch control sensor
fields, display remains dark.

- Not possible to switch „ON“ the cooking zones.
- Not possible to switch „OFF“ the cooking zones.
- The heating modes change automatically without the touch control sensor

fields being touched.
- Individual buttons no longer work
- No longer possible to operate the appliance.

Problem solving: Exchange of the user interface as according to the replacement part documentation.

Short term solution
for the customers: In order to ensure the customer can operate their hob until the exchange of the user

interface, the voltage can be reset as a short-term problem solution. This means that
the hob is to be connected without voltage for at least 5 seconds (Fuse in the house
installation switch off). Afterwards the customer can temporarily use the hob without
errors.

Atenttion: Generally check the serial number when carrying out repair work on the affected
hobs (refer to the listing) and additionally replace the input electronics if necessary.

Affected serial numbers: 743.... up to including 821....

Affected appliances:



949592819    EHD 60020P
949592820    EHD 60020PX
949592821    EHD 60020X
949592822    AHD60020P
949592824    FIE640F
949592825    QHC6401
949592826    QHC6401X
949592827    QHC6401X
949592828    JLBIIH603
949592829    JHD 60020I
949592830    JHD 60020X
949592831    ZKT652DBV
949592832    ZKT652DX
949592833    ZKT652DX
949592834    ZKT652DX
949592835    68102K-MN
949592836    AHD60030P
949592836    AHD60030P
949592837    V443DR
949592837    V443DR
949592838    EHD60010X
949592839    AHD 60040P
949592839    AHD 60040P
949592840    FIE 63F
949592841    FIE 630F
949592842    ZKT642DX
949592844    AHD60010P
949592846    JHD 60020P
949592847 DIK2451-RF 57O
949592848    68102KF
949592849    EHD60010P
949592850    ZKT642DBV
949592913    GK584TCICN
949592914    GK584TCIO
949592969    634000ISTC
949593002    PAI6000E
949593052    ZKM6520DX

Affected appliances:


