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SERVICE INSTRUCTION

File N0.01B201002
Date: Jan 13, 2010

Product: LCDTV

Model: 32/40LV655P, 32AV655P

Subject: Software update

Symptom: No sound when tuned to specific channels

Corrective action: Update a software to the latest version (185.939)

<Procedure for Software Update>

1) Copy the software to USB memory (**.bin).
Place only one file on the USB.

TV Model File Name

32LV655P 32LV655P_SA.bin
40LV655P 40LV655P_SA.bin
32AV655P (LG panel) 32AV655P L G.bin
32L.VV655P (Sharp panel) 32AV655P_SH.bin

2) Plug the TV to AC Socket.
3) Turnon the TV, and display any TV channel.
4) Unplug the TV from AC socket (If Plug the TV set to AC socket).



TOSHIBA

5) Insert the USB memory to the USB slot (at the side of TV).

6) Plug the TV to AC socket.
7) TV turns on automatically and starts to install the new Software.
8) While installing the Software, Green LED blinks.
9) When the installing is completed, Green LED stops blinking.
10)  Unplug the TV from AC socket.
11) Remove the USB memory from the slot.
12)  Plug the TV to AC socket again. Quick Setup screen is displayed.
13) Confirm the Software Version on Service Mode.
“Service Mode* —> “Self Check “ —> “Version Check “

13-1) Enter Service Mode.

Press [Mute] Key twice , and at the 2nd time, hold the
[Mute] key down, and press [Menu] key on the TV Side panel.
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13-2) Confirm the Software version on Version Check mode.

(On Service Mode, press [9] Key twice)

Version Check
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14) Unplug the TV from AC socket.
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